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DAI TRUYEN HiNH VIET NAM 
THOI SAO VTV 

S6: MNTVTIMES-CNDV 
V/v xin bao gia thue he thong Tea span 

hqi to va dich vu quan tri, van hanh 
he thong Bac, d*Itir VTV nam 2025 - 2026 

Kinh 	Cac ding ty ding nghe thong tin 

Can cir vao tht,rc to yeu cau cong viec, Thai bao VTV có nhu cau thue he th6ng 
Ma sop hOi to va dich vu quan tri, van bath he th6ng Bao dien tix VTV giai dop 
2025 - 2026. Thai bao VTV tan tr9ng kinh mai cac don vi gi i bao gia cung cap 
dich vu cong nghe thong tin theo not dung yeu cau ding viec dinh kern. 

Bao gia giri v" Thai bao VTV truoc ngay 03 thong 4 nam 2025 theo dia chi: 
Thai bao VTV, so 43 Nguygn Chi Thanh, Ng9c Khanh, Ba Dinh, Ha Ni.O 

Moi thac mac hoac yeu cau lam ro, vui long lien he Phong Cong nghe va 
Dich vv, Thai bao VTV. Dien thoqi: 024 6257 2255; Email: toasoan vtv.vn. 

Xin tran tr9ng cam an 

Nei nht)n: 
- Nhtr trait; 
- Lau: VT; CNDV. 



U CAU CONG VItC 

/VTVTIMES-CNDV ngay4thang 3 nam 2025) 

hOi to va xir ly Multimedia 

1.1. Muc tieu va quy mo 

Dam bao he theng CMS va xir 1ST nOi dung so (multimedia) hoat dOng on dinh, 
bao mat, lien tic, nang cao hieu qua san xuat - xuat ban nOi dung tren nen tang so. 

Quy me: Nen tang Bao dien tu' VTV va cac chuyen trang 

1.2. Dia diem thtrc hieu 

Tai tea nha VTV, 43 Nguyen Chi Thanh, Ng9c Khanh, Ba Dinh, Ha NOi. 

1.3. NOi dung thtyc hieu 

- Cung cap ban quyen phan mem He thOng Tea sop hei ti (He thOng quan tri 
nOi dung va xir 1ST Multimedia). 

- Cai dat va trien khai he thOng quan tri nei dung ten ha tang dm Th&i bao 
VTV (bao gom cac phien ban: VTV.VN tieng Viet, tieng Anh, VTV8, VTV Sirs 
khoe, VTV The thao), ho trg da nen tang (Web, Android, iOS). 

- Cai at he thOng He thOng xirlST Multimedia voi cac tinh nang: 

+ 	1ST hinh anh: Ho trot tai len cac dinh dung JPEG, PNG, GIF, TIFF, BMP 
WebP..., trich xuat metadata to dOng; Dap img cac tinh nang cat, xoay, dieu chi 
kich thuot anh. Cho phep nguei dUng chinh sira mau sac va anh sang, &rig logo. T 
dOng tao ra cac kich thuac khi nguei dung truyen vao chieu dai, chieu rOng, 

+ Xir 1ST VOD: Cho phep nguei dung tai video len he thting. He thOng to deng 
chuyen del video ve dinh clang tieu chuan dm web \Tad nhieu loai chat luting (ABR) 
vai dinh clang &au ra BLS hoac DASH. Ket not viii he thOng CDN va CMS. 

+ XirlST Livestreaming: He thOng dap ling 11 kenh livestraming ho trg dau vao 
RTMP, RTSP, UDP. Dap img dau ra HLS/DASH vai mutiprofile 1080p, 720p, 
480p, 360p. 

1.4. Yeu cau chung 

- Giao phap CMS sir ding ding nghe hien dai, microservice-based. 

- Co the phan quyen chat the theo nhom nei dung/ban bien tap. 

- Giai phap tich hop \Teri giai phap xir 1ST nOi dung multimedia (anh, video, 
livestream). 

- Giai phap xirlST Mutimedia ho trg ket nOi CDN, xirlST media theo yeu cau (tu,  
nhanh, snapshot, phan manh). 

- Dap img truy cap (tang thei toi thieu 200.000 CCU. 

2. Dich vu quail tri, van hanh CMS va website, frng dung (app) 
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2.1. 'Wye tieu va quy mO 

, Dam bao website va app luOn hog dOng dinh, an toan, va dap irng dimg nhu,  
eau dm nguoi dung. 

S6 luting nhan sir you eau t6i 

- 03 ky su thtrc hien trite he th6ng va quan tri van hanh website chia lam 3 
ca, moi ca 08 ti6ng. 

- 01 ky su thtrc hien trirc he th6ng API va quan tri van hanh itng dung. 

- 01 ky su bao tri dinh ky hang thong (m61 thong thtrc hien 03 ldn, moi ldn 
01 ngay cong). 

2.2. Dia diem thirc hien 

Tai nha cung cap dich vu 

2.3. NOi dung thtrc hien 

- Quan tri va van hanh he th6ng may chili quan tri not dung (CMS) bao g6m: 
May chu frontend, may chil backend, may chu Database, may chu caching, may chit 
tim ki6m. Dinh ky sao luu co.  so du lieu va cdu hinh he th6ng. 

- Cdt cu nhan sir chuyen trach de Van hanh va nang cap he th6ng CMS va 
website. 

- Lap trinh thay doi giao dien, nang cap phien ban CMS theo yeu cdu: Chinh 
sira giao dien theo thie't k6 mai; Them tinh nang mai dam bao Ichong pha von kin 
truc he thiing, ca soy du lieu hien tai. 

- Giam sat, t6i uu may chil web va may chi' ca du lieu: Theo dOi hieu sudt 
he th6ng 24/7. Xir 15,  su c6 nhanh ch6ng khi c6 le)i phat sinh. 

- Cap nhat he diki hanh va dam bao an toan thong tin he th6ng quail tri nOi 
dung. 

- Dao too, he) trq nguoi dung. 

2.4. Yeu cAu chung 

- SLA cam ko't uptime t6i thieu 99,9%. 

- Thai gian phan h6i sir 	< 15 phut. 

- Thai gian khdc phuc str c6: < 4 gio lam viec. 

- Cap nhat phdn m'Om dinh ky, bao tri hang thong. 

- He; tq ky thuat 24/7 (bao g6m cu6i tudn va ngay 1g). 

3. Dich vu quan tri he thiing MultiMedia va Lint trir 
3.1. Mue tieu va quy ma 

Dam bao he theing Multimedia lien tuc boat d6ng on dinh, xir ly nhanh cac not 
dung da phuang tien va phuc vu nhu eau km tit an to' 
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SO luong nhan skr: 

- 03 ky su thkrc hien trIrc quan tri he thong Multimedia va hru trir chia lam 03 
ca, rnt)i ca 08 ti'eng. 

- 01 bao tri dinh ky hang thang 	thang thkrc hien 04 lan, mt>i lan 02 ngay 
cong). 

3.2. Dia diem thiyc hien 

Tai nha cung cap dich vu 

3.3. NOi dung thtyc hien 

- Quan tri va van hanh he thOng may chu Mutimedia va he thOng km trir: May 
chu transcode Live, may chu transcode VOD, may chU Database, may chil caching, 
may chil tim kie'm, may chU xir ly hinh anh. Dinh ky sao luu co du lieu va cdu 
hinh he thOng. 

- Cdt cir nhan skr dam bao he thOng xir VT video, hinh anh, he thOng livestreaming 
On dinh. 

- Theo doi he thOng 24/7 qua he thOng monitor va canh bao to dOng d6i v6d ca 
img Ong va h?. tang. 

- Xit 15T cac skr co"' phat sinh trong qua trinh van hanh. 

- Thkrc hien sao km co so: du lieu dinh 

- TrVen khai cac thanh phan he thOng xir VT video, hinh anh theo yeu ' 

thuat. 

- Cdp phat va cdu hinh tai nguyen hru trCr theo yeu cau. 

- Thkrc hien cac khuy'en cao NT‘ an town thong tin - bao mat (ATTT). 

- Dinh gia, tOi uu tai nguyen media va may chir theo dinh ky. 

3.4. Yen cAu chung 

- SLA cam ke't uptime tOi thieu 99,9%. 

- Thai gian phan htd sir co: < 15 phut. 

- Thai gian khdc phijc su co: < 4 gio lam viec. 

- Cap nh'at phAn m'em dinh ky, bao tri hang thang. 

- Ho tro ky thuat 24/7 (bao gOm cuOi tuan va ngay 
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